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WITTMANN Group at Fakuma 2026

The sparring partner with in-depth expert knowledge

AlM4Help is the WITTMANN Group's interactive assistant for all technical questions
regarding WITTMANN injection molding machines, robots, and auxiliary equipment. At
Fakuma 2026, taking place October 12-16 in Friedrichshafen, Germany, WITTMANN
will present its new release, which now also offers voice-assisted help.

AlM4Help is the first contact partner, whenever fast help is needed on the injection molding
floor—for example, when it comes to entering process parameters correctly, or when questions
arise concerning sequence programming for robots. The chatbot has product information avail-
able, gives advice for daily injection molding challenges and supports troubleshooting by sug-
gesting possible causes and problem-solving solutions. During new equipment installations,
AlM4Help will guide users step by step through the individual work processes.

Asking questions in writing or by voice command

AlM4Help can be accessed directly from the control pages. Machine operators only need to
scan the QR code with their cellphone or tablet. While previously questions had to be entered
in writing, the chatbot now also understands the spoken word. Above all, international teams
benefit from this, since AIM4Help is multi-lingual. The system will answer in the language in
which the question has been asked.

The great advantage of AIM4Help is its unlimited accessibility. For 24/7 on 365 days a year,
the chatbot is available as first-level support. The system also has a huge wealth of knowledge
at its disposal. AIM4Help knows more about the WITTMANN products than the Internet. After all, the
Al system has been trained with innumerable descriptions, technical documents, charts and error
analyses compiled by WITTMANN over its entire corporate history, including numerous documents
which are shared exclusively via AIM4Help. The store of knowledge keeps growing with every
new and further development.

At Fakuma, visitors can put AIM4Help to the test themselves. To do so, they simply use their
own smartphones to scan the QR codes on the control panels of the injection molding ma-
chines and robots at the WITTMANN booth and ask their questions.

WITTMANN at the Fakuma 2026: hall B1, booth 1204



AlM4Help is available at any time via smartphone and provides quick assistance.
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The WITTMANN Group

The WITTMANN Group is a globally leading manufacturer of injection molding machines, robots and
auxiliary equipment for processing a great variety of plasticizable materials. The group of companies
has its headquarters in Vienna, Austria and consists of two main divisions: WITTMANN BATTENFELD
and WITTMANN. Following the principles of environmental protection, conservation of resources and
circular economy, the WITTMANN Group engages in state-of-the-art process technology for maximum
energy efficiency in injection molding, and in processing standard materials and materials with a high
content of recyclates and renewable raw materials. The products of the WITTMANN Group are de-
signed for horizontal and vertical integration into a Smart Factory and can be interlinked to form an in-
telligent production cell.

The companies of the group jointly operate ten production plants in seven countries, and with addi-
tional sales companies at 35 different locations they are present in all major industrial markets around
the world.

WITTMANN BATTENFELD pursues the continued strengthening of its market position as a manufac-
turer of injection molding machines and supplier of comprehensive modern machine technology in
modular design. The product range of WITTMANN includes robots and automation systems, material
handling systems, dryers, gravimetric and volumetric blenders, granulators, temperature controllers
and chillers. The merger of the individual areas under the umbrella of the WITTMANN Group enables
perfect integration — to the advantage of injection molding processors with an increasing demand for
seamless interlocking of processing machines, automation and auxiliaries.
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