QUALITY POLICY

Management of a company, aware of the responsibility for the quality declares

the quality policy with following principles:

The innovative and reliable technologies for injection molding from WITTMANN

BATTENFELD Company are basic steps for customers' satisfaction.

Modern and complex portfolio of machines and peripheries meets the criteria of
actual and future demands of the market in relation with production efficiency and

guality as well as the best possible energy utilization.

WITTMANN BATTENFELD is always on the side of its customers — in case of
trainings, consultations of technologies and processes, phone and web support,

service directly at customer and long-term availability of original spare parts.

Advantages for customers:

e Long-term reliable operation of Wittmann and Wittmann Battenfeld devices
thanks to professionally trained service staff and maintenance

e Higher productivity with operators trained by professional service engineer

e Certificate from every successfully absolved training

e Tailor made devices based on customer demands, equipped with newest

technologies available on the market



